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Purpose: 
 

The San Francisco Department of Technology’s (DT) Performance Dashboard allows City departments to measure 
the quality and availability of DT’s services (via “uptime”).  At a glance, users can delve further into the data 
behind the performance metric to better understand: 1) why the goal is important, 2) how we ensure we meet 
this goal, and 3) how we measure this goal.  
 

TIS – Performance Dashboard 

Performance Dashboard 1/5/2018 

Integrates raw data from live monitoring 

systems (Splunk, ServiceNow, 

SolarWinds OnStrategy, Power BI, etc) 

and consolidates multiple dashboards 

into one.  

Allows users to view 

current service level 

uptimes and additional 

details by clicking on a 

tile for each service area. 

Provides multiple views 

on  performance uptime 

to help identify trends 

over a period in time. 



O365 License Management  
and Budgeting 
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O365 Dashboard Ready for Use 

Departments who have dashboards 

Requires Admin user to have Power BI license 

To gain access, send email to DT Service Desk 
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